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Knowledgeable in Microsoft Office
Data Entry

Typing speed of 50 WPM

Fluent speaking and writing in English.
Analytical Thinking

Critical Thinking

Spreadsheets

Familiar with GltHub.

Publix / Customer Service Representative
August 2022 - July 2022 | Lehigh Acres, FL

Worked collaboratively with team members to achieve goals.
Maintained up-to-date knowledge of company policies and
procedures.

Processed orders and returns efficiently and accurately.
Strengthened customer retention by offering discount options.

Fort Myers Technical College / Web Development & Programming
August 2023 - June 2024 | Fort Myers, FL

e HTML & CSS Coding Specialist (Knowledge Pillars)
e WordPress Certified Editor (Knowledge Pillars)

e Introduction to Ul and UX Design Course (Codecademy)
e Learn JQuery Course (Codecademy)

e Knowledgeable in Microsoft Office

e Data Entry

e Typing speed of 50 WPM

e Fluent speaking and writing in English.

e Analytical Thinking

e Critical Thinking

e Spreadsheets

e Familiar with GltHub.
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